@ Refugee Sponsorship Application Submitted: Next Steps

This diagram outlines what happens after AURA submits a “Named Case” to Immigration, Refugees and Citizenship Canada (IRCC).
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Throughout this process, IRCC communicates with refugee applicants using the email and phone
number submitted in the application forms. Contact AURA for help updating contact information as soon as it changes.
Sponsors and refugee applicants must inform AURA when they receive communication from IRCC.

The processing times and order of the steps vary based on the location and circumstances of each application. The average processing time
is between 28 and 36 months. You can check average processing times online. You can check the case status online, however it lacks
detail. There is no established mechanism for sponsors and refugee applicants to stay informed of the precise status of their application.
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